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From The Director
Water meter readers are just a few of the YCUA
employees who regularly visit neighborhoods.
Unfortunately, because YCUA employees are a trusted
and common sight, imposters may sometimes pose as
utility workers in order to gain entry to customers’ homes.
Here are some tips on how to verify identification of
YCUA employees:
Q. Does the visitor have identification? A. On duty
YCUA employees are required to carry a photo ID badge.
Q. Does the worker have on a YCUA uniform with
the organization’s logo? A. Some YCUA workers who
perform services or work on water meters or service lines
wear uniforms. However, some other employees do not.
Always ask for identification before allowing anyone
inside the home.
Q. Has a service appointment been scheduled with
YCUA? A. Most of the time, a YCUA representative
visits in response to a service request. If no one scheduled
an appointment, call YCUA at 734-484-4600 ext. 300
before allowing anyone inside the home.
Q. Do YCUA employees ever stop by without an
appointment? A. Yes, but whether they are meter
readers, inspectors, or service technicians, YCUA
employees always carry identification.
Q. Does a YCUA worker always drive a YCUA vehicle?
A. Yes, however, meter readers typically park their

YCUA’s Valve Turning Exercise Program to Begin in June
Beginning in June, YCUA Service
Center crews will be conducting a
conventional valve turning exercise
program to maintain the quality and
longevity of all water system valves.
Being able to operate these valves
at a moment’s notice is extremely
important. In an emergency,
sections of a distribution system
may need to be shut
down without delay.

cold taps at full force for a short
period will usually flush out any
discolored water in the home. If
the water is not clear, wait onehalf hour and repeat the process.
Running water through an outdoor
garden hose is also an effective way
to flush out your service. It is also a
good idea to remove and clean out
the screens on faucet
aerators, which may
have gathered particles
during the valve
exercising process.

Conventional water
system valve turning
consists of closing,
If you experience
then opening each
continued abnormally
valve in a specific
low pressure and /
neighborhood.
or low flow volume
During this process,
throughout your house,
you might experience A YCUA employee conducting a valve turning exercise.
please call the number
discolored water and
listed below. Valve exercising will
sediment for a short period of time.
normally take place from the hours
After valve exercising has been
of 8:00 a.m. and 3:00 p.m. For
completed in your neighborhood,
more information, please go to:
it may be necessary to purge your
www.ycua.org or call 734-484-4600
internal plumbing. Running several ext. 307.

Because YCUA employees are a trusted and common sight, imposters may
sometimes pose as utility workers in order to gain entry to customers’ homes.

vehicle and walk up and down a street.
Are you still not sure? Don’t open the door! Call 734484-4600 ext. 300 so we can assist you.
- Jeff Castro, YCUA Director
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When Something Goes Wrong ...

Who You Gonna Call?
Q. What should I do if I experience a water main break? A. To report a water main break, please call YCUA
seven days a week, 24 hours a day at 734-544-7316 or 734-484-4600.
Q. What should I do if my sewer is backing up in my house or business? A. First,
please call YCUA seven days a week, 24 hours a day at 734-544-7316 or 734-4844600. YCUA will determine where the issue or restriction is. This is accomplished by
opening sewer manholes and inspecting the sewer main to assure the main is flowing
properly. If the sewer main is observed to be restricted, YCUA will immediately
remedy the issue. If the sewer main is determined to be flowing properly, the
homeowner or business owner will be advised to call a plumber and have their sewer
lead cleaned out from the home or business to the sewer main.
Q. What should I do if my street catch basin or storm sewer is backed up causing
my street to flood? A. If you live in the City of Ypsilanti, call the City Department
of Public Works at 734-482-7894. If you live in the Township of Ypsilanti, call the
Washtenaw County Drain Commission at 734-222-6860.

Odor Control Improvements Completed at
YCUA Wastewater Treatment Plant
YCUA is pleased to inform residents that the Authority recently completed a significant maintenance project
on the primary odor control system at the wastewater treatment plant. The purpose of the odor control system
is to remove malodorous elements of foul air generated at the plant and discharge stable (scrubbed) air to the
atmosphere. In order to ensure proper operation, YCUA must occasionally shut down the system to clean various
components and perform equipment maintenance.
During the first two weeks of February,
Authority staff removed and replaced
approximately 1,400 cubic feet of media in
the system’s two scrubbing towers. The newly
replaced media will provide more efficient
foul air treatment and result in improved air
quality. YCUA staff also upgraded the system’s
instrumentation and monitoring equipment,
which will additionally improve efficiency and
control of the system. The Authority greatly
appreciated residents’ patience during this
process and apologizes for any inconvenience
caused by nuisance odors during this time
period.
Scrubbing tower no. 1 with newly installed media.

Please forward any questions or concerns
regarding odors from the wastewater treatment plant to Sree Mullapudi, Director of Wastewater Operations/
Compliance by phone at 734-484-4600 ext. 121 or by email at smullapudi@ycua.org.
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YCUA Employees Participate in Red Cross Blood Drives
On December 13, 2016, 25 YCUA employees participated in a Red Cross Blood Drive. As a result of this, 51
people were provided with lifesaving benefits. The need for blood is constant and only volunteer donors can fulfill
that need for patients in our community. Nationwide, someone needs a unit of blood every two to three seconds
and most of us will need blood in our lifetime.
The American Red Cross is the largest single supplier of blood in the U.S., collecting
approximately 5.3 million units of blood from roughly 3.1 million donors nationwide.
Providing life-saving blood and blood products to patients is a key component of the
Red Cross mission to help people in times of emergency and disasters.
The Red Cross is implementing initiatives throughout the country to increase the
number of blood donors in diverse communities and raise awareness of the need to give
blood. The Red Cross also works to find rare blood donors to meet the specialized needs
of patients all over the country.
YCUA will be hosting four blood drives each year, which will continue to help others
who are in need of blood and its benefits. The next blood drive will take place on
June 1, 2017 at our offices at 2777 State Road in Ypsilanti Township. The public is invited to participate and can
register at http://www.redcrossblood.org/give/drive/driveSearchList.jsp?zipSponsor=YCUA.

YCUA to Begin Cross-Connection Control Program
This spring and summer, YCUA will be conducting residential cross-connection surveys. A cross-connection
involves an arrangement of piping or appurtenances through which backflow of non-potable water could flow into
the public drinking water. An example is the common garden hose submerged in a swimming
pool or a bucket of detergent or other sources that would contaminate the water supply.
When the proper conditions occur, water can backflow into the drinking water
through a cross-connection. The two ways that contaminated water can backflow
into the drinking water are backsiphonage and backpressure.
As required under the Michigan Safe Drinking Water Act, 1976 PA 399 and
the Michigan Plumbing Code, it is the responsibility of the water utility
to implement a cross-connection program, the purpose of which is to help
protect public health by preventing pollution and / or contamination of the
drinking water delivered to a home or business.
Residential accounts in the YCUA service area will be surveyed by a Meter
Service Technician and are done on external water spigots and irrigation systems
only. A letter is sent only if there is a non-compliance issue. A follow up survey is
made to ensure that non-compliance issues have been resolved.
Cross-connection surveys will take place between the hours of 8:00 a.m. and 3:00 p.m.
For more information, please go to: www.ycua.org, click on Residential Users, and then click
on Cross-Connection and Backflow Prevention. Or, you can call 734-484-4600 ext. 325.
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In winter, I plot and plan. In spring, I move.
- Henry Rollins
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April is
Safe Digging Month
April is Safe Digging Month in
Michigan. Each year, Michigan’s
underground utility infrastructure
is jeopardized by unintentional
damage caused by those who fail
to call before they dig.
Save time and money by calling
811, the national Call Before You
Dig toll-free number, or MISS
DIG System, Inc., Michigan’s
one-call excavation safety and
utility damage prevention
company, at 800-482-7171
at least three business days in
advance of any digging project.
By making this call, residents can
have underground lines located to
avoid the potential for undesired
consequences such as service
interruption, damage to the
environment, personal injury and
even death.
It is also important to practice
safe digging by respecting the lines
marked by the MISS DIG crews
and maintaining visual definition
of the line through the course of
the excavation.
MISS DIG System Inc. offers free
assistance with its more than 900
participating members who will
stake underground utility lines
and provide overhead electric line
assistance prior to digging.

Did You Know?
YCUA’s annual Consumer Confidence Drinking Water Quality Report will be mailed to
you soon. After June 1, 2017, the new report will be viewable on our website at www.ycua.
org/waterreport.pdf. Please call us at 734-484-4600 ext. 107 if you are unable to access the
Internet and wish to continue having a paper copy of the report delivered to your home.

Water-Wise Tips For
Your Spring Cleanup
Storm drains in our streets and yards empty directly
into our lakes and streams. Fertilizer on our driveways
and sidewalks washes directly to our lakes and streams
polluting the water. Here are some simple lawn care tips
for a great looking lawn that will also help protect our
environment:
Don’t pour your unwanted chemicals on the ground
or down sinks. Instead, take them to a hazardous
waste collection center.
It’s important to use chemical fertilizers, weed killers,
and fungicides only as directed. Do not apply these
products if rain is expected or near surface waters.
Fertilizer left on sidewalks and driveways easily
washes into storm drains. Sweep it back onto the
lawn.
Don’t hose your lawn clippings away - sweep them
up instead.
Don’t fertilize until three weeks after green up in the
spring.
Consider a fertilizer spreader with a directional
control that avoids non-lawn areas.

Need more information?
Please visit us at
www.ycua.org
or call
734-484-4600

Instead of spreading weed killer over your entire
lawn, use a pre-mixed spot treatment, directed at the
root of the problem.

Ypsilanti Community Utilities Authority 2777 State Road, Ypsilanti, Michigan 48198-9112
4 The Mainstream Volume 20, Issue 1 Spring - Summer 2017

