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As the spring thaw begins, homeowners and 

renters are advised to inspect pipes that have been 

vulnerable to this winter’s frigid conditions.

Outside spigot piping that is visible just inside the 

exteri- or wall is the most susceptible to freezing, 

which may go unnoticed if not visually and 

manually inspected. If you can observe that the pipe 

has expanded, feel it with your hand. If you see or 

feel a bubble or crack in the pipe, make sure the 

water is off to this area and then have it repaired. 

This is normally an inexpensive repair compared to 

the damage that could be caused.

On a frost-free-type outside spigot, the homeowner 

will not realize damage has occurred until the water 

is turned on from the outside. Then water can leak 

or spray on the inside of the home causing damage, 

normally in the basement or crawl space.

Homeowners with sump pumps are advised to 

make sure their pumps and discharge piping are 

in working condition. As the snow starts to melt, 

it’s necessary for the sump pump to do its job and 

pump the ground water to the storm sewer or ditch 

line. Pumping ground water to the sanitary sewer 

is prohibited.  If you observe that your sump pump 

is not working and the sump well is full, problems 

could occur because the ground water has nowhere 

to go but through multiple areas of your basement 

walls near the floor, causing flooring or carpet 

damage. - Jeff Castro, YCUA Director

From The Director

Beginning in June, YCUA Service 
Center crews will be conducting a 
conventional valve turning exercise 
program to maintain the quality and 
longevity of all water system valves. 
Being able to operate these valves 
at a moment’s notice is extremely 
important.  In an emergency, sections 
of a distribution 
system may need to 
be shut down without 
delay.

Conventional water 
system valve turning 
consists of closing, 
then opening each 
valve in a specific 
neighborhood. During 
this process, you 
might experience discolored water and 
sediment for a short period of time.

After valve exercising has been 
completed in your neighborhood, 
it may be necessary to purge your 
internal plumbing.  Running several 

cold taps at full force for a short 
period will usually flush out any 
discolored water in the home. If the 
water is not clear, wait one-half hour 
and repeat the process. Running water 
through an outdoor garden hose 
is alsoan effective way to flush out 
your service. It is also a good idea to 

remove and clean out the 
screens on faucet aerators, 
which may have gathered 
particles during the valve 
exercising process.

If you experience 
continued abnormally 
low pressure and / or low 
flow volume throughout 
your house, please call the 

number listed below. Valve exercising 
will normally take place from the 
hours of 8:00 a.m. and 3:00 p.m. For 
more information, please go to: www.
ycua.org or call 734-484-4600 ext. 
307.

As the spring thaw begins, homeowners and renters are advised 

to inspect pipes that have been vulnerable to this winter’s frigid 

conditions.   - Jeff Castro, YCUA Director
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This spring and summer, YCUA will be conducting 
residential cross-connection surveys. A cross-
connection involves an arrangement of piping 
or appurtenances through which backflow of 
non-potable water could flow into the public 
drinking water. An example is the common 
garden hose submerged in a swimming pool or 
a bucket of detergent or other sources that would 
contaminate the water supply. When the proper 
conditions occur, water can backflow into the drinking 
water through a cross-connection. The two ways that 
contaminated water can backflow into the drinking 
water are backsiphonage and backpressure.

As required under the Michigan 
Safe Drinking Water Act, 

1976 PA 399 and the 
Michigan Plumbing 

Code, it is the 
responsibility of 
the water utility 
to implement a 
cross-connection 
program, the 
purpose of which 

is to help protect 
public health by 

preventing pollution 
and / or contamination 

of the drinking water 
delivered to a home or business.

Residential accounts in the YCUA service area will be 
surveyed by a Meter Service Technician and are done 
on external water spigots and irrigation systems only. A 
letter is sent only if there is a non-compliance issue. A 
follow up survey is made to ensure that non-compliance 
issues have been resolved.

Cross-connection surveys will take place between 
the hours of 8:00 a.m. and 3:00 p.m. For more 
information, please go to: www.ycua.org, click on 
Residential Users, and then click on Cross-Connection 
and Backflow Prevention. Or, you can call 734-484-
4600 ext. 325.

YCUA’s Cross-Connection 
Control Program

Success is almost totally dependent upon drive and 

persistence.  The extra energy required to make 

another effort or try another approach is the secret 

to winning.  - Denis Waitley

YCUA Employees
Strive for Knowledge 

Did you know that a large percentage 
of YCUA employees are required 
to achieve an industry-specific, 
field-specific, or professional 
certification applicable to the 
position they hold?  Obtaining 
these certifications within the 

timeframe required takes drive, 
persistence, energy, and most 

importantly, precious time for study 
outside of normal work hours.  Our employees 

are dedicated to and take pride in their work.  Many do 
not stop at the basic level of certification and of their 
own initiative, strive to achieve advanced certification 
levels and may even maintain multiple certifications.  It 
is important to recognize our employees’ initiative in this 
area and that maintaining these certifications requires 
our employees to engage in continuous learning, which 
enables YCUA to consistently meet its mission statement, 
“Dedicated to Providing Top Quality, Cost Effective, and 
Environmentally Safe Water and Wastewater Services to 
Our Customers.” 

Retired Ypsilanti Fire Chief Joins 
YCUA Board of Commissioners
Jon R. Ichesco was appointed to serve on the YCUA Board of 
Commissioners on February 17, 2015 by the Ypsilanti City Council. 
He was elected as Secretary - Treasurer of the Board on February 25, 
2015.

Mr. Ichesco is the former City of Ypsilanti Fire Chief, having retired 
in December of 2012 after 28 years of 
service. He began working for the City of 
Ypsilanti in June of 1984 as a firefighter. In 
1994, Mr. Ichesco became the Fire Marshal 
and in 2007, he was promoted to the 
position of Fire Chief. 

Mr. Ichesco served as a delegate on the 
Michigan Fire Service Coalition for seven 
years (2004 - 2012) and is Past President 
of the Michigan Fire Inspectors Society 
(2004 - 2005) and the Michigan Joint Fire Service Council. He also 
has served on a committee to reorganize the Michigan Fire Marshal’s 
office.

Locally, Mr. Ichesco was President of the Ypsilanti Firefighters’ 
Association for eight years and President of the Washtenaw One 
Hundred Club, an organization that supports active police officers 
and firefighters. He was a driving force behind the creation of the 
Washtenaw Memorial Park dedicated to the memories of fallen police 
officers and firefighters. He has also served on the City of Ypsilanti’s 
Nuisance Abatement Team and Zoning Board of Appeals as well as 
the Washtenaw County Emergency Planning Commission.
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Coming this Spring and Summer

2015 Water Supply and Wastewater System Improvements
Tyler Pond Trestle Replacement

The proposed scope of work includes 
replacement of two deteriorated timber 
trestles that carry active wastewater pipes 
over Tyler Pond.
The new bridge will be constructed in 
conjunction with a permanent drawdown 
of the manmade impoundment being 
undertaken by the Charter Township of 
Ypsilanti.
The total project cost for the wastewater 
system improvements is estimated 
at $1,622,000 and will be funded 
through the State Revolving Fund loan 
program administered by the Michigan 
Department of Environmental Quality 
(MDEQ).

Michigan Avenue 

Water Main 

Replacement, 

Prospect to Park

The proposed scope 
of work includes 
replacement or 
installation of 
approximately 1,100 
feet of water main 
and appurtenances 
along with repairs 
to isolated portions 
of the wastewater 
collection system in 
the City of Ypsilanti. 
The total project 
cost is estimated at 
$390,000 and will 
be funded through 
the Drinking Water 
Revolving Fund loan 
program administered 
by the Michigan 
Department of 
Environmental 
Quality (MDEQ).

Adams Street Water 

Main Replacement, 

Pearl to Cross

The proposed scope 
of work includes 
replacement or 
installation of 
approximately 1,300 
feet of water main and 
appurtenances along 
with repairs to isolated 
portions of the 
wastewater collection 
system in the City 
of Ypsilanti. The 
utility improvements 
will be constructed 
in conjunction with 
road and drainage 
improvements being 
implemented by the 
City of Ypsilanti. 
The total project 
cost for the water 
supply and wastewater 
system improvements 
is estimated at 
$280,000.
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April is Safe Digging Month in 
Michigan. Each year, Michigan’s 
underground utility infrastructure 
is jeopardized by unintentional 
damage caused by those who fail to 
call before they dig. 

Save time and money by calling 
811, the national Call Before You 
Dig toll-free number, or MISS 
DIG System, Inc., Michigan’s one-
call excavation safety and utility 
damage prevention company, 
at 800-482-7171 at least three 
business days in advance of any 
digging project. By making 
this call, residents can have 
underground lines located to 
avoid the potential for undesired 
consequences such as service 
interruption, damage to the 
environment, personal injury and 
even death.

It is also important to practice 
safe digging by respecting the lines 
marked by the MISS DIG crews 
and maintaining visual definition 
of the line through the course of 
the excavation.

MISS DIG System Inc. offers free 
assistance with its more than 900 
participating members who will 
stake underground utility lines 
and provide overhead electric line 
assistance prior to digging.

April is
Safe Digging Month

Need more information?   
Please visit us at
www.ycua.org

or call
734-484-4600

YCUA’s annual Consumer Confidence Drinking Water Quality Report will be mailed to 
you soon. After June 1, 2015, the new report will be viewable on our website at www.ycua.
org/waterreport.pdf. Please call us at 734-484-4600 ext. 107 if you are unable to access the 
Internet and wish to continue having a paper copy of the report delivered to your home.

Did You Know?

Don’t pour your unwanted chemicals on the ground 
or down sinks. Instead, take them to a hazardous 
waste collection center.

It’s important to use chemical fertilizers, weed killers, 
and fungicides only as directed. Do not apply these 
products if rain is expected or near surface waters.

Fertilizer left on sidewalks and driveways easily 
washes into storm drains. Sweep it back onto the 
lawn.

Don’t hose your lawn clippings away - sweep them 
up instead.

Don’t fertilize until three weeks after green up in the 
spring.

Consider a fertilizer spreader with a directional 
control that avoids non-lawn areas.

Instead of spreading weed killer over your entire 
lawn, use a pre-mixed spot treatment, directed at the 
root of the problem. 

Water-Wise Tips For
Your Spring Cleanup

Storm drains in our streets and yards empty directly 
into our lakes and streams. Fertilizer on our driveways 
and sidewalks washes directly to our lakes and streams 
polluting the water. Here are some simple lawn care tips 
for a great looking lawn that will also help protect our 
environment:


