
As winter approaches, it’s important to remember that 

freezing temperatures can put the water pipes in your 

home at risk. Severe winter weather can cause your pipes 

to freeze and even possibly burst.  These tips can help you 

safeguard your water pipes against freezing: 

•Locate the main water supply and water heater valves in 

case you need to access them quickly in an emergency. 

•If a sink is against an outside wall, open the under-sink 

cabinet doors to allow the circulation of warm air from 

inside the home.

•Wind drafts during severe cold can increase the chance 

of pipes freezing. Near exterior walls, windows, and in 

crawl spaces, seal drafts and wrap pipes with insulation or 

heating tape.

•During severe winter weather, keep a faucet open slightly 

and dripping.

•Learn the location of your water meter and take the 

above precautions to keep it from freezing, especially if 

your meter is located in unheated basement or crawl space.

•Consider keeping your basement heated and installing 

window weather stripping.

•Shut off water supply valves if you plan to be away from 

home for an extended period of time.

In the event that you experience a burst pipe in your home 

and your main shut off is not working properly or you 

have trouble locating or closing it, please call YCUA at 

484-4600. - Jeff Castro, YCUA Director

From The Director

This time each year, YCUA 
winterizes the over 3,000 fire 
hydrants in its system and checks 
their operation for fire protection.  
The procedure involves an 
employee completing an inspection 
of the internal workings of each 
fire hydrant, making repairs, and 
removing water from the hydrant 
barrels to prevent freezing.  YCUA 
will also flush 
or run each 
fire hydrant 
to insure that 
it will operate 
properly 
during an 
emergency.  
As part of this 
process, each 
fire hydrant 
is tagged 
with a ribbon 
to indicate 
that the winterization has been 
completed.  The color of the ribbon 
changes each year and, this year, the 
color pink was selected.

Area residents should be advised 
that, as crews flush fire hydrants, 
there may be some discoloration 
of the water. If rust-colored water 
is experienced, simply run the cold 
water tap for a few minutes to 
let the water clear. Please keep in 
mind not to wash any light colored 
clothing until the water is running 

clear.

The rust coloring is 
caused by a natural 
buildup of minerals in 
the water system.

The fire hydrant 
inspection program 
helps insure that all 
of our fire hydrants 
are ready in the event 
of an emergency. 
If you have any 

questions about the program, please 
contact YCUA Director of Service 
Operations Bob Fry at 484-4600 
ext. 307.

As winter approaches, it’s important to remember that freezing 

temperatures can put the water pipes in your home at risk. 

                                                                                 - Jeff Castro, YCUA Director
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A tagged fire hydrant. indicating that it has 
been inspected and winterized.
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Excavations in Paved Surfaces Restoration Procedure

YCUA Taking PFAS Head On

As you are likely aware, YCUA must often excavate 
in roads, driveways, and/or sidewalks to maintain and 
repair water supply and wastewater pipes and associated 
infrastructure.  You may wonder why permanent 
restoration of the disturbed road, driveway, or sidewalk 
typically does not happen immediately following 
YCUA’s work on the water or wastewater utilities.

There are two factors that 
affect the timing of any paving 
restoration program. The first 
is the fact that the Michigan 
Department of Transportation, 
whose policies and procedures are 
almost universally accepted by all 
other road agencies in the state 
(including the City of Ypsilanti 
and the Washtenaw County 
Road Commission), dictates that 
asphalt paving can only occur in 
this region between May 5 and November 15 of any 
given year. Note that the majority of road excavations, 
particularly those caused by failures in the water supply 
system, occur outside of the paving season limitations, 
which will inevitably result in a delay before permanent 
restoration can occur.

The second concerns compaction of the backfill material 
as it is placed in the excavation by YCUA staff.  Due to 
a number of factors, particularly lack of control of the 
moisture content of the backfill material, it is prudent 
for the Authority to allow some time to lapse between 
the pavement disturbance and the permanent restoration 
to allow for some settlement of the backfill.

As soon as weather allows in early 
spring, YCUA staff completes 
concrete repairs that are not 
connected to a public road. This 
work is limited primarily to 
sidewalks but occasionally includes 
sections of concrete driveways 
that do not abut a curb or road 
surface. YCUA also bids two road 
repairs contracts each year. The 
first contract includes repair of 
cuts made between June 1 and 

November 30 of the prior year with those pavement 
replacements typically being completed between May 
1 and the Fourth of July holiday. The second contract 
includes repair of cuts made between December 1 of the 
previous year and May 31 of the current year with those 
locations restored between September and November.          

Pavement repairs to roads affected by water and 
wastewater  improvements must be carefully timed.

Timing is Everything

Perfluoroalkyl and Polyfluoroalkyl substances (PFAS), such as perfluorooctanoic acid (PFOA) and 
perfluorooctanesulfonic acid (PFOS), are a suite of chemicals used globally during the past century in manufacturing, 
food, textiles, firefighting, and thousands of common household and other consumer products.

These substances have been classified by the US Environmental Protection Agency (EPA) as emerging contaminants 
on a national level.  They are incredibly stable, breaking down very slowly in the 
environment, and are highly soluble, easily transferring through soil to groundwater.  
The Michigan Department of Environmental Quality (MDEQ) has identified PFAS 
contamination across the state as a result of its use in multiple Michigan-based 
industries.

As a wastewater treatment plant (WWTP) with an industrial pretreatment program 
(IPP), the MDEQ has required the YCUA to identify potential sources of PFAS.  
Consequently, YCUA has initiated wide-ranging efforts to identify probable sources 
within its service area, conducting sampling at potential sources and further evaluating 

the quality of its fully treated wastewater (“effluent”).

YCUA discharges its effluent water to the lower branch of the Rouge River.  Recent testing of the YCUA WWTP 
effluent indicated that the levels of PFOS and PFOA are well below the Water Quality Standards (Michigan Rule 57 
Values).  Notwithstanding the recent testing, YCUA continues its efforts to identify other possible sources and work 
on source reduction.  The goal is to eliminate the presence of these emerging contaminants in the influent received by 
YCUA, enhancing the quality of plant effluent water and supporting the aquatic organisms in the receiving waters.



Volume 21, Issue 2  Fall - Winter 2018   The Mainstream  3

Due to the unique nature of work performed by YCUA staff, our 
employees are kept current on all state and federal safety standards 
and ongoing training and education is required to keep them 
knowledgeable, not only for their own health and well-being but 
the health and well-being of the public.

YCUA continually trains its own in-house rescue team for 
excavation and confined space safety.  Other safety training areas 
include fall protection, shoring, and road hazard awareness.

Electrical hazards that are always present and our maintenance 
tradesmen and plant operators are exposed to high voltage 

equipment at the plant site and community-wide 
water and wastewater stations daily.  

Often contractors mis-stake high 
voltage electrical or natural gas 

lines, which are later discovered 
by our service technicians 
while performing 
excavations.  These hazards 
need to be addressed by 
highly trained employees to 
ensure they make it home 
at the end of the day.

Our Emergency Action 
Plan outlines step-by-step 

protocols for a multitude of 
potential events such as hazardous 

weather conditions, fires, chemical 
spills, unauthorized intrusions, and workplace 

violence. We also are working with the Washtenaw County 
Sheriff’s Office on training that includes active shooter events.

If you visit the plant to pay your water bill, take a look at the 
employees behind the glass in our lab.  They are working with 
compounds, chemicals, and other hazardous substances that relate 
to the quality of wastewater that we treat to make sure we are 
compliant with state and federal environmental standards.

This all inevitably ties back to our community.  YCUA’s 
dedication, from its Board members to the Director to our latest 
newly hired employee, is to you.  We want the clean water to 
pour from your taps and the wastewater to flow out and away 
from your homes cost-effectively and reliably -- 24 hours a day, 
365 days a year.  Most importantly, we provide these services with 
the safety of our employees and you in mind at all times.

Thank you for your continuing support.

Don Nichols, YCUA Health & Safety Manager

A Letter from the YCUA
Health and Safety Manager

Good seasons start with

good beginnings.

  - Sparky Anderson 

The purpose of YCUA’s sewer preventative 
maintenance program is to assure that the 
sanitary sewer system is in good working 
condition and functioning as designed. 
Crews routinely inspect sewer mains using 
a remotely controlled video camera. This 
“televising” of sewer mains allows us to 
identify obstructions, failed pipe, or offsets 
in the sewer mains so that repairs can be 
scheduled.

Sewer 
cleaning 
and 
vacuuming 
machines 
called 
vactors are 
used to 
remove from the mains obstructions such 
as debris, roots, soaps, and grease that are 
found by the remotely controlled video 
cameras.

As part of the preventative maintenance 
program, crews also inspect manholes for 
structural defects and flow.

By utilizing this program, YCUA greatly 
reduces sanitary sewer main issues within 
our system that could potentially affect our 
customers.

If you are experiencing a sewer problem, 
please notify YCUA at 484-4600 ext. 307 
so our Service Crews can inspect the sewer 
main manholes nearest the address affected. 
If it is determined that the problem is in the 
sewer main, YCUA will address the issue. 
If it is determined that the condition of the 
sewer main is normal, the homeowner is 
responsible for cleaning their own sanitary 
service lead.

YCUA’s Sewer Preventative 
Maintenance Program

A YCUA Vactor Truck.
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Ypsilanti Community Utilities Authority  2777 State Road, Ypsilanti, Michigan  48198-9112

YCUA is closed on the following 
dates:

November 12 - Veterans’ Day
November 22 & 23 - Thanksgiving
December 24 & 25 - Christmas
Dec. 31 & Jan. 1 - New Year

We wish our customers a safe and 
enjoyable holiday season!

Holiday Closings

With winter rapidly approaching, you can 
check the YCUA Facebook page for up-to-

date information on water main breaks 
and other water-related emergencies. 

Like our page at facebook.com/
ypsilanticommunityutilitiesauthority to receive 

important water service updates in your 
news feed along with customer news, tips on how to 

save money on your water bills, and much more.  

Need more information? 

Please visit us at
www.ycua.org

or call
734-484-4600

Like Us on Facebook!

It’s Time To Winterize!
The time to prepare your home for winter is before the 
freezing temperatures and snow arrive. Follow these tips 
to help prevent frozen pipes in your home:

y

Did You Know?
Over the past few years, YCUA 
employees have been embarking 
on efforts to improve their overall 
health by voluntarily participating 
in healthy activities.  These 
endeavors include weight reduction 
challenges and nutrition courses as 
well as annual physicals and other 
procedures intended to identify and 
address minor health issues before 
they become more serious.

This helps our employees stay 
healthy by reducing injuries and 
illnesses. And it helps YCUA 
reduce its costs and improve service 
delivery to its customers.

Disconnect outdoor hoses and make sure hose bibs 
are not dripping.

Insulate pipes in unheated areas or seal off unheated 
areas.

Find your water meter shutoff so if a break does 
occur, you can turn off your water service quickly.

If you have an in-ground sprinkler system, contact 
your irrigation professional about scheduling an 
appointment to have your system thoroughly 
winterized.

If your home’s water will be turned off for winter, 
there should be heat to protect the meter as well as 
the plumbing.

YCUA recommends that customers winterize their 
homes just in case there is a complete power outage.

https://www.facebook.com/ypsilanticommunityutilitiesauthority

