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As winter approaches, it’s important to remember that 

freezing temperatures can put the water pipes in your 

home at risk. Severe winter weather can cause your pipes 

to freeze and even possibly burst.  These tips can help you 

safeguard your water pipes against freezing: 

•Keep a faucet open slightly and dripping.

•If a sink is against an outside wall, open the under-sink 

cabinet doors to allow the circulation of warm air from 

inside the home.

•Locate the main water supply and water heater valves 

in case you need to access them quickly in an emergency.

•Wind drafts during severe cold can increase the chance 

of pipes freezing. Near exterior walls, windows, and in 

crawl spaces, seal drafts and wrap pipes with insulation 

or heating tape.

•Learn the location of your water meter and take the 

above precautions to keep it from freezing, especially if 

your meter is located in unheated basement or crawl 

space.

•Consider keeping your basement heated and installing 

window weather stripping.

•Shut off water supply valves if you plan to be away 

from home for an extended period of time.

In the event that you experience a burst pipe in your 

home and your main shut off is not working properly or 

you have trouble locating or closing it, please call YCUA 

at 484-4600. - Jeff Castro, YCUA Director

From The Director

This time each year, YCUA 
winterizes the over 3,000 hydrants 
in its system and checks their 
operation for fire protection. The 
procedure involves an employee 
completing an inspection of the 
internal workings of each fire 
hydrant, making repairs, and 
removing water 
from the hydrant 
barrels to prevent 
freezing. YCUA 
will also flush 
or run each fire 
hydrant to insure 
that it will operate 
properly during 
an emergency. 
As part of this 
process, each hydrant is tagged 
with a ribbon to indicate that the 
winterization has been completed 
and, to make sure there is no 
confusion as to whether they were 
done, the color of the ribbon 
changes each year. This year, the 
color green will be used.

Area residents should be advised 
that, as crews flush hydrants, 
there may be some discoloration 
of the water. If rust-colored water 
is experienced, simply run the 
cold water tap for a few minutes 
to let the water clear. Please keep 
in mind not to wash any light 

colored clothing until 
the water is running 
clear.

The rust coloring is 
caused by a natural 
buildup of minerals in 
the water system.

The fire hydrant 
inspection program 

helps insure that all of our fire 
hydrants are ready in the event 
of an emergency. If you have any 
questions about the program, 
please contact YCUA Director 
of Service Operations Bob Fry at 
484-4600 ext. 307.

As winter approaches, it’s important to remember that freezing 
temperatures can put the water pipes in your home at risk. 
                                                                                 - Jeff Castro, YCUA Director
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On April 21, 2015, the United Way of Washtenaw 
County presented 
their Rising Star 
Award to YCUA.  
The award 
acknowledges an 
organization’s 
commitment to 
the community 
and a strong 
partnership with 
United Way. 

YCUA was recognized for holding a United Way campaign 
every year since the early 1980s and for steadily increasing 
participation over the past three years that has exceeded the 
United Way’s goals.  YCUA is proud to accept the United 
Way of Washtenaw County’s Rising Star Award.

In photo (left to right):  United Way of Washtenaw 
County President Pam Smith, United Way of Washtenaw 
County Board Chair Todd Clark, YCUA Director 
Jeff Castro, and YCUA Director of Human Resources 
Kimberly Robinson.

Rain gardens capture stormwater runoff before 
it pollutes our local rivers while providing 
beautiful gardenscapes throughout the growing 
season.  When it rains, a rain garden captures 
the runoff from a roof or driveway. One inch 
of rainfall means 600 gallons of water will be 
captured by a typical rain garden.  This is water 
that won’t go to municipal pipes, won’t add 
pollution to the river, and won’t contribute 
to basement flooding. This water will recharge 
the groundwater.  But before it does, it keeps the 
garden looking green and lush. 

The Office of the Washtenaw 
County Water Resources 

Commissioner and 
staff work with 

several homeowners 
each year who 
are experiencing 
wet or flooded 
basements and 
are looking for a 
way to reduce the 

amount of water 
that ends up inside 

their home.  The result 
is residents all over the 

county who are happy with 
their new gardens while the Huron 

River receives less harmful runoff. 

For a site visit to your property in Washtenaw 
County, contact Rain Gardens Coordinator, Susan 
Bryan at bryans@ewashtenaw.org.

Visit http://tinyurl.com/RainGardenSurveys to 
take a survey on landscape practices and keeping 
pollution out of our rivers and lakes.  Your answers 
will help effectively manage the protection of water 
quality in the region and you could win a $15 Visa 
gift card!

Washtenaw County’s Rain 
Garden Assistance Program

Coming together is a beginning.  Keeping together 
is progress.  Working together is success.

                                                                         - Henry Ford

Michigan Municipal League Presents 
YCUA With Loss Control Award 

YCUA Receives Washtenaw United 
Way Rising Star Award

YCUA has been presented the 
Michigan Municipal League Workers  
Compensation Fund’s Loss Control 
Award for having one of the lowest 
Experience Modification Factors in 

for 2014-2015, for all of their fund 
members.  The EMF is a measure of  

frequency and severity of injuries in the 
workplace where 1.0 is considered average.  
YCUA’s EMF of 0.66 was the second 
lowest in the state.

“These awards represent the best of the best when 
it comes to communities being safe places for their 
employees and citizens,” said Michael Forster, director 
of risk management services for the Michigan Municipal 
League.

Everyone at YCUA is proud to have received this award as 
it is a direct reflection upon its employees’ efforts that are 
being put forth each and every day in conducting work 
safely and without injury.

http://tinyurl.com/RainGardenSurveys
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It Takes Energy To Use Water

The Carbon Footprint of Domestic Water Use in the Huron River Watershed
it away for treatment. Your water utility uses 
pumps and equipment to pull water from 
your nearby lake, stream, or underground 
aquifer, to clean and treat it, and then 
to push it through miles of pipes until it 
reaches your home.  Your wastewater makes 
the same journey in reverse.  In the U.S., 
more than 13% of our total electrical energy 
goes to pump, treat, and heat water supplies.

There is also the energy needed to heat 
water once it gets to your home or its end-
use energy. Our showers, faucets, clothes 
washers, and dishwashers all use hot water. 
Energy for water heating alone accounts for 
74% of total water-related energy use.

Carbon dioxide emissions from water-related 
energy consumption account for about 5% 
of U.S. CO2 emissions annually, or 290 
million metric tons.  This is the equivalent 
of the annual greenhouse gas emissions of 
53 million passenger vehicles or the annual 
electricity use of over 40 million homes.

Water conservation strategies can 
provide significant energy savings, while 
simultaneously reducing costs for consumers 
and reducing carbon emissions.  Retrofitting 
homes and businesses with high-efficiency

The watershed of the Huron River 
encompasses over 900 square miles 
of Southeast Michigan.  The river 
itself flows more than 125 miles 
from its source near Big Lake 
in Springfield Township, to its 
outlet at Pointe Mouillee in Lake 
Erie.  The watershed contains 
all or parts of seven counties: 
Oakland, Livingston, Ingham, 
Jackson, Washtenaw, Wayne, and 
Monroe, and is home to more 
than a half million residents.  The 
communities of the watershed have 
access to an abundance of fresh 
water.  That water provides many 
services, including the provision 
of clean water for domestic use.  
While the resource itself may be 
plentiful, there are other costs 
associated with the use of water 
that bear consideration and make 
a case for the conserving this 
valuable resource.

Energy is consumed during every 
step of the domestic water use 
cycle.  It is used to extract water 
from its source and treat and 
distribute that water to consumers.  
Consumers then use energy to heat 
the water.  Water used in homes 
becomes wastewater that is then 
treated before being released back 
into the environment.  Of all these 
processes, heating is the largest 
water-related energy use in the 
residential sector.  If consumers 
used less water, it would minimize 
the energy consumption associated 
with water. 

The typical American uses 99 
gallons of water a day for activities 
like washing clothes, bathing, 
toilet-flushing, and cooking.  
Consider the energy-intensity of 
those 99 gallons.  Embedded in 
our water-use is the energy needed 
to bring it into our homes and take

fixtures and appliances can help 
reduce emissions and lead to long-
term environmental benefits and 
financial savings.  The average 
reduction in hot water use for 
households installing efficient fixtures 
and appliances is 10.8 gallons per 
day, or a reduction of approximately 
20%.  If every household in the U.S. 
achieved similar savings, residential 
hot water use would be reduced by 
approximately 4.4 billion gallons per 
year.

The carbon pollution that results 
from energy use contributes to one 
of the largest threats to communities 
of the Huron River watershed – 
climate change.  Michigan is already 
experiencing a range of negative 
impacts associated with climate 
change such as increased average 
temperatures, increased precipitation, 
and more extreme and varied storm 
events. These changes will lead to 
significant impacts on the watershed, 
such as increased storm water 
pollution, changes in fish and wildlife 
habitats, increases in invasive species, 
increased evaporation, and potential 
negative impacts to human health.

Communities within the Huron River 
watershed can help to reduce these 
impacts and reduce greenhouse gas 
emissions by reducing their water-
related energy use.  Often overlooked 
when identifying ways to reduce 
carbon emissions, water conservation 
holds the potential for significant 
gains in reducing a community’s 
contribution to global climate change 
and something individuals and 
families can take on to reduce their 
carbon footprint.

Source: Huron River Watershed 
Council’s “Save Water, Save Energy” 
project webpage

http://www.hrwc.org/take-action/save-water-save-energy/
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Disconnect outdoor hoses and make sure hose bibs 
are not dripping.

Insulate pipes in unheated areas or seal off unheated 
areas.

Find your water meter shutoff so if a break does 
occur, you can turn off your water service quickly.

If you have an in-ground sprinkler system, contact 
your dealer about scheduling an appointment to 
have your system thoroughly winterized.

If your home’s water will be turned off for winter, 
there should be heat to protect the meter as well as 
the plumbing.

YCUA recommends that customers winterize their 
homes just in case there is a complete power outage.

Ypsilanti Community Utilities Authority  2777 State Road, Ypsilanti, Michigan  48198-9112

Preparing for and cleaning up 
after holiday meals and parties 
can use much more water than 
ordinary, everyday use. Running 
your tap continuously while 
preparing food or washing dishes 
wastes water and can use more 
than two gallons of water every 
minute your tap is running. That’s 
a lot when you’re cooking a big 
meal for extended family members 
and friends! Find ways to reduce 
your water and energy use, for 
example:

•Scrape dirty dishes clean instead 
of using water to rinse them 
before you put them in the 
dishwasher.

•If you don’t use a dishwasher, 
fill the sink with a few gallons 
of soapy wash water, wash your 
dishes, and put them aside. Then 
rinse them all together afterward.

Either of these simple practices 
could save 10 gallons of water. If 
every American household reduced 
their water use by 10 gallons on 
just Thanksgiving Day, it would 
save more than 1 billion gallons of 
water, as well as save any energy 
or materials used to pump or treat 
tap water.

Source:  EPA.gov

Have a Water 
Efficient H2Oliday!

Need more information?   
Please visit us at
www.ycua.org

or call
734-484-4600

Fall’s frequently rainy weather is upon us.  If you are experiencing a wet or 
flooded basement when it rains, you may be able to solve the problem simply 
by clearing debris off the nearest catch basin or storm drain.  Make sure 
your downspouts are clear and any cracks in your foundation are repaired. 
If simple solutions do not solve your wet basement problem, then consider 
the grade of your yard. If your grade is sloping towards your house, then the 
area may need to be re-sloped because water will always follow gravity. A 
rain garden could alleviate your wet basement problems depending on the 
groundwater table and your property characteristics.  Check out our article 
on rain gardens on page 2 of this newsletter.

Did You Know?

It’s Time To Winterize!
The time to prepare your home for winter is before the 
freezing temperatures and snow arrive. Follow these tips 
to help prevent frozen pipes in your home:

http://www.ycua.org
http://www.epa.gov/epahome/hi-winter.htm

