
A YCUA employee conducting a valve turning exercise.

February’s massive and sudden snow melt 
along with two inches of rain created an 
historic event.   This extraordinary weather 
resulted in a tremendous wastewater flow 
of 72 million gallons per day (MGD) into 
YCUA’s 52 MGD plant.  Previous to this, 
YCUA had never experienced more than 
55 MGD of wastewater flow.  

Our wastewater staff did an amazing job 
managing this challenge and eliminated 
potential issues by observing and making 
outstanding decisions and adjustments.

YCUA’s maintenance department staff 
also diligently managed the Authority’s 
overwhelmed wastewater pump stations, 
critical during peak wastewater flows, 
to tremendous results.   Our Service 
Center department’s outstanding sewer 
preventative maintenance program paid 
dividends as only two residential basements 
backed up during this significant event. 

YCUA’s laboratory staff continues to 
amaze with their meticulous sampling and 
analyzing critical data for the Authority.  

Thank you everyone!

- Jeff Castro, YCUA Director

From The Director

Beginning in June, YCUA Service 
Center crews will be conducting a 
conventional valve turning exercise 
program to maintain the quality and 
longevity of all water system valves. 
Being able to operate these valves 
at a moment’s notice is extremely 
important.  In an emergency, 
sections of a distribution system 
may need to be shut 
down without delay.

Conventional water 
system valve turning 
consists of closing, 
then opening each 
valve in a specific 
neighborhood. 
During this process, 
you might experience 
discolored water and 
sediment for a short period of time.

After valve exercising has been 
completed in your neighborhood, 
it may be necessary to purge your 
internal plumbing.  Running several 

cold taps at full force for a short 
period will usually flush out any 
discolored water in the home. If 
the water is not clear, wait one-
half hour and repeat the process. 
Running water through an outdoor 
garden hose is also an effective way 
to flush out your service. It is also a 
good idea to remove and clean out 

the screens on faucet 
aerators, which may 
have gathered particles 
during the valve 
exercising process.

If you experience 
continued abnormally 
low pressure and / 
or low flow volume 
throughout your house, 
please call the number 

listed below. Valve exercising will 
normally take place from the hours 
of 8:00 a.m. and 3:00 p.m. For 
more information, please go to: 
www.ycua.org or call 734-484-4600 
ext. 307.

February’s massive and sudden snow melt along with two inches of rain 

created an historic event.   This extraordinary weather resulted in a 

tremendous wastewater flow of 72 MGD into YCUA’s 52 MGD plant. 

- Jeff Castro, YCUA Director
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Protecting Our Water Resources

Personal Care Habits Affect Our Drinking Water

YCUA Employees Receive Award for Creative Efforts
This past January, two YCUA employees received Certificates 
of Appreciation to recognize them for their creative efforts to 
help solve an ongoing problem that will save the Authority and 
its customers money.  Their idea was to create a structure that 
will prevent cold temperatures from freezing an outdoor septic 
pump station.

 Maintenance Mechanic Craig Fuller and Maintenance Helper 
Jim Fogerty designed, tested, and constructed the structure.  
Their creative efforts resulted in a cost saving to the Authority 
as well as eliminated disruption in service to YCUA’s customers.

Director of Maintenance Operations Stacey Reynolds presented 
the awards.

Personal care products include soap, shampoo, toothpaste, deodorant, lotion, make-up and other products. While 
products are safe for personal use, some ingredients have proved harmful to the environment. Microbeads and 
19 antibacterial chemicals were recently banned and are being phased out of products. Consumers can get a head 
start on water protection by reading labels and purchasing products without these ingredients.  Here are some 
harmful products to avoid:

• Products that contain polyethylene or polypropylene, the 
chemical ingredients of microbeads.  These plastic beads are 
too small to remove during the wastewater or water treatment 
processes.

• Soaps that contain triclosan or triclocarban, the two most 
common antibacterial ingredients. There is no evidence to 
support that these ingredients are better than regular soap.

• Use alcohol-based hand sanitizers if soap is not available.

Water moves through the environment into our waterways, 
and is treated by our water treatment plants.    Protecting the quality of this source water protects our future 
drinking water.  Take your responsibility seriously. Don’t use personal care products that are harmful to the 
environment.

(Left to Right) YCUA employees Jim Fogerty and
Craig Fuller receive Certificates of Appreciation from
Director of Maintenance Operations Stacey Reynolds.

Did You Know? 

YCUA’s annual Consumer Confidence Drinking Water Quality Report will be mailed to you soon. 
After June 1, 2018, the new report will be viewable on our website at www.ycua.org/waterreport.pdf. 

Please call us at 734-484-4600 ext. 107 if you are unable to access the Internet and wish to
continue having a paper copy of the report delivered to your home.



Photo by Kristina Scarcelli.

This spring and summer, YCUA will be conducting residential cross-connection surveys. A cross-connection 
involves an arrangement of piping or appurtenances through which backflow of non-potable 
water could flow into the public drinking water. An example is the common garden 
hose submerged in a swimming pool or a bucket of detergent or other sources 
that would contaminate the water supply. When the proper conditions occur, 
water can backflow into the drinking water through a cross-connection. The 
two ways that contaminated water can backflow into the drinking water are 
backsiphonage and backpressure.

As required under the Michigan Safe Drinking Water Act, 1976 PA 399 
and the Michigan Plumbing Code, it is the responsibility of the water utility 
to implement a cross-connection program, the purpose of which is to help 
protect public health by preventing pollution and / or contamination of the 
drinking water delivered to a home or business.

Residential accounts in the YCUA service area will be surveyed by a Meter 
Service Technician and are done on external water spigots and irrigation systems 
only. A letter is sent only if there is a non-compliance issue. A follow up survey is 
made to ensure that non-compliance issues have been resolved.

Cross-connection surveys will take place between the hours of 8:00 a.m. and 3:00 p.m. For more information, 
please go to: www.ycua.org, click on Residential Users, and then click on Cross-Connection and Backflow 
Prevention. Or, you can call 734-484-4600 ext. 325.
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YCUA to Begin Cross-Connection Control Program

Spring is the time of plans and projects.
- Leo Tolstoy, Anna Karenina

Washtenaw County Sheriff ’s Office Advisory:  Beware of Fake Utility Workers
Water meter readers are just a few of the Ypsilanti Community Utilities Authority employees who regularly 
visit neighborhoods. Unfortunately, because YCUA employees are a trusted and common sight, impostors may 
sometimes pose as utility workers in order to gain entry to customers’ homes.  

YCUA would like to remind its customers that all employees of the Authority carry a YCUA picture identification 
card with them. Always ask to see an employee’s identification if you are concerned. No employee of YCUA will 
ask for or accept payments of any kind outside of YCUA offices. Additionally, if a YCUA employee needs to enter 
a resident’s home to perform work of any kind, customers are notified in advance and appointments are arranged 
through the customer service department.  Occasionally, an outside meter may need repair.  In such instances, the 
YCUA employee will notify the customer of their presence and ask permission to complete the outside work.

Any resident who is approached by an individual representing themselves as a water department or YCUA 
employee who does not have a previously arranged appointment for in-home service should report the incident to 
their local law enforcement agency.

 Are you still not sure?  Don’t open the door! Call 734-484-4600 ext. 300 so we can assist you.  
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April is Safe Digging Month in 
Michigan. Each year, Michigan’s 
underground utility infrastructure 
is jeopardized by unintentional 
damage caused by those who fail 
to call before they dig. 

Save time and money by calling 
811, the national Call Before You 
Dig toll-free number, or MISS 
DIG System, Inc., Michigan’s 
one-call excavation safety and 
utility damage prevention 
company, at 800-482-7171 
at least three business days in 
advance of any digging project. 
By making this call, residents can 
have underground lines located to 
avoid the potential for undesired 
consequences such as service 
interruption, damage to the 
environment, personal injury, and 
even death.

It is also important to practice 
safe digging by respecting the lines 
marked by the MISS DIG crews 
and maintaining visual definition 
of the line through the course of 
the excavation.

MISS DIG System Inc. offers free 
assistance with its more than 900 
participating members who will 
stake underground utility lines 
and provide overhead electric line 
assistance prior to digging.

April is
Safe Digging Month

Need more information?   
Please visit us at
www.ycua.org

or call
734-484-4600

YCUA employees donated $268 to a needy veteran for the
2017 holiday season. The funds were provided to the
Washtenaw County Veterans Affairs for distribution.

Did You Know?

Don’t pour your unwanted chemicals on the ground 
or down sinks. Instead, take them to a hazardous 
waste collection center.

It’s important to use chemical fertilizers, weed killers, 
and fungicides only as directed. Do not apply these 
products if rain is expected or near surface waters.

Fertilizer left on sidewalks and driveways easily 
washes into storm drains. Sweep it back onto the 
lawn.

Don’t hose your lawn clippings away - sweep them 
up instead.

Don’t fertilize until three weeks after green up in the 
spring.

Consider a fertilizer spreader with a directional 
control that avoids non-lawn areas.

Instead of spreading weed killer over your entire 
lawn, use a pre-mixed spot treatment, directed at the 
root of the problem. 

Water-Wise Tips For
Your Spring Cleanup

Storm drains in our streets and yards empty directly 
into our lakes and streams. Fertilizer on our driveways 
and sidewalks washes directly to our lakes and streams 
polluting the water. Here are some simple lawn care tips 
for a great looking lawn that will also help protect our 
environment:


